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Programme Description

Regional Traveller is an Antigua & Barbuda Tourism Authority promotional campaign with objectives to
stimulate visibility and travel within the region. The programme is strategically designed to make finding
and booking deals simple. Major emphasis is placed on the online experience, being hassle free and
interactive.

As a result, several tourism service suppliers, from various aspects of tourism will be featured, offering
to potential clients a holistic experience.

Programme Timeframe

Regional Traveller Antigua & Barbuda will be launched mid-April 2012. The promotion seeks to
stimulate business during the slower periods of the year, with deals valid from April 2012 — October 31,
2012. Based on demand, extension of the above date is possible.

Programme Marketing

Regional marketing initiatives of the Antigua and Barbuda Tourism Authority will be driven by the
Regional Traveller programme. In essence, it will be the only programme marketed regionally online, on
print and via other electronic means. There is no additional cost to the merchant for marketing and
advertising.

Regional travel trade shows that the Antigua & Barbuda Tourism Authority attends will always feature
the Regional Traveller Programme, with opportunities to facilitate ‘on the spot bookings’. In addition, a
Regional Traveller Guide will be produced and circulated as marketing collateral in source markets.

Special focus markets have been identified from an analysis made from the performance of regional
sources of travel throughout the past 5 years. Details of this study can be sourced by request made to
the Antigua & Barbuda Tourism Authority in Antigua.

Merchants are urged to create a Specials Page (if not already created) with details of the Regional
Traveller Programme, as a source of direct marketing in an effort to better lure regional travellers to
seal the deals.

How does it Work?

Clients will be driven to the designated webpage, where the viewing of deals and coupons generated for
printing. All participating merchants will be listed, based on their category of participation, be it Lodging,
Restaurants, Airlines, Carnival or Attractions.

Visitors present printed coupons to restaurants for validation with a CARICOM non Antiguan &
Barbudan Identification



For more information, please refer to the Terms and Conditions on the final page or call the Antigua &
Barbuda Tourism Authority at |-268-562-7600

How is the Programme Controlled?

Coupons should only be accepted with the presentation of a non Antigua & Barbuda CARICOM
identification.

What’s in it for me?

Business! This programme satisfies the objectives of both the Antigua & Barbuda Tourism Authority and
the Tourism Service Suppliers that we support. A promotion of this sort means that we both have

something to sell to the discerning Regional Traveller in need of a vacation. Deals are well received, and
is the pull factor utilized within this campaign; honest and fair pricing for those who reside in the region.

Who else is on board?

Accommodations, Restaurants, Car Rental Companies, Carnival Stakeholders and Attractions, in
addition to Airlines form an essential part of the Antigua & Barbuda Regional Traveller Programme.

I’m ready! How do | Participate?

Participation is easy! Simply complete this form communicating your commitment to participate, and in
what way.

How do we better this programme for years to come?

Regional Traveller is envisioned to be a sustained programme for many years to come, getting better
with experience. Accommodation bookings are made through Antigua & Barbuda Tourism Authority’s
booking engine, which mean that the programme can be monitored, tweaked, and measured to ensure
that it works for all merchants, and as a result, the nation. Periods in need of stimulation, or markets
with more potential than being shown means that marketing activities in such market can be blasted
seeking a response to such. Consultation will always be sought from merchants prior to any change.
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MERCHANT PARTICIPATION FORM

Restaurant
Merchant Name:
Merchant Location:

Contacts

Marketing & Sales Contact Compliments, Suggestions & Support
Name: Name:
Phone: Phone:
Email: Email:

Promotion Offer

Please detail your Antigua & Barbuda Regional Traveller Promotion.

Please detail special terms and conditions that apply for the use of this rate (Use Additional Sheet if
Necessary)

Blackout Dates (If any): [ }




Other Details
Please tick signalling acknowledgment of the below:

I will email my logo to regionaltraveller@aandbtourism.com and | give permission for its use in
advertising related to Regional Traveller.

*Please provide your logo in JPG formats. All logos should be emailed no later than Wednesday, 20
April 2012 to ensure that they make it into all Regional Traveller marketing Collateral. [:]

Antigua & Barbuda Tourism Authority’s Regional Traveller Agreement

The Antigua & Barbuda Tourism Authority’s Regional Traveller agrees to include my merchant name
and selected offer in the marketing and promotional materials related to the Regional Traveller
Programme 2012 campaign. Additionally, Antigua & Barbuda Tourism Authority’s Regional Traveller
agrees to provide merchants with logo and supporting information for merchant’s own promotional
efforts, which merchant agrees to display online. Blackout Dates are agreed to be observed for
promotional and selling purposes.

Merchant Agreement

We agree to offer the above selected deal and special additions from the period April 23, 2012 to October
31, 2012, apart from indicated blackout dates above.

Print Name: [ ]

Title / Authority: [ ]

Authorized Signature: [ ]

Date:[ ]

MERCHANT PARTICIPATION DEADLINE:

APRIL 20, 2012
Please print, fill and deliver or email completed form to

Regionaltraveller@aandbtourism.com or FAX to 1-268-562-7602

For additional information, please call 1-268-560-7600 in reference to Regional Traveller 2012

Antigua & Barbuda Tourism Authority — Marketing Department - ACB Financial Centre 3" Floor - High Street St. John’s Antigua
Tel: 1-268-562-7600
Fax: 1-268-562-7602

Email: Regionaltraveller@aandbtourism.com



mailto:Regionaltraveller@aandbtourism.com

Terms and Conditions
General

The Antigua & Barbuda Regional Traveller Programme is a marketing campaign to run from April — October 2012. Extensions of the
above date are possible, at the discretion of the Antigua & Barbuda Tourism Authority. Sourcing of deals outside of the originally
stated dates is subject to approval by the merchant.

The Antigua & Barbuda Tourism Authority is the sole owner of the Regional Traveller Campaign, through privileges enacted by the
Intellectual Properties... Use of the programme’s name, logo, likeness, or otherwise is subject to the approval of the Antigua &
Barbuda Tourism Authority.

Agreed promotional rates and participation periods agreed to in the above merchant participation form must be observed to ensure
the success of the programme. By the affixed authorized signature above, the Merchant agrees to provide such special rates.
Removal from the programme is only allowed by written notice, 30 days in advance from intended removal. Prior bookings made
prior to this time must be acknowledged, to maintain product reliability.

Guest Liability, safety and health concerns remain the responsibility of the merchant. The Antigua & Barbuda Tourism Authority will
remain involved in the marketing stages of the promotion.

Marketing & Promotion

Marketing of the Programme will be a collaborative effort between the Antigua & Barbuda Tourism Authority and participating
merchants. The ABTA will create and maintain a portal on its current tourism website (www.visitantiguabarbuda.com), in addition to
the production of regional traveller printed guides.

Point of Sale / Point of Purchase

All Bookings and points of Purchase will take be the responsibility of the merchant, through whatever means necessary, with the
presentation of the coupon.

Forced Removal from Programme

Forced removal from the programme will occur, should any partner lose its rights to operate as a licensed restaurant within the
jurisdiction of Antigua & Barbuda. The Antigua & Barbuda Tourism Authority will seek the advice of such authorities, to ensure that
only qualifying partners form a part of Regional Traveller. Those found not to be in compliance will be informed in writing, of their
forced removal from the programme, until all required regulations are satisfied.



